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We have just released our new and improved website!  For the latest 
news on compliance and governance regulations, you can check out 

www.whistleblowersecurity.com. 
Watch for our French site coming soon! 
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One in 10 patients receives wrong medication 
 
CTV 
The chances of an adult contracting an infection while in an acute care 
hospital are about the same: 1 in 10, while the chances of a child con-
tracting an infection while in hospital are about 1 in 12.   
Incidents in which a foreign object is left behind in a surgical cavity are 
less common, affecting about 1 in 3,000 patients in Canadian hospitals 
(outside of Quebec and parts of Manitoba). Yet that still adds up to more 
than 200 incidents per year between 2003-2004 and 2005-2006.   
Previous studies show that obese patients are at higher risk of having a 

foreign object left behind after surgery, though the reasons aren't clear.   
Other higher risk groups include: patients who undergo emergency operations, those who have an unex-
pected change in operation or those who have a change in nursing or surgical staff during a procedure.  
"The consequences of leaving a sponge or other foreign object in after surgery can be significant, but 
experts suggest that targeted strategies can reduce the risk," says Dr. Indra Pulcins, CIHI's director of 
Health Reports and Analysis.   
Those strategies include following a practice of sponge and instrument counts, as well as vigilant inspec-
tion of body cavities when the surgery is complete.   
One of 21 mothers giving birth by vaginal delivery in hospital experience obstetrical traumas, such as 
lacerations of the cervix, vaginal wall, or injury to the bladder or urethra. Between April 2003 and 
March 2006, there were more than 9,100 reported obstetric traumas in Canadian hospitals, outside of 
Quebec each year.    
One in 141 babies born in hospitals outside of Quebec experienced birth trauma, such as injuries to the 
scalp, skull fractures, or injuries to nervous systems. This represents more than 1,700 cases yearly.   
Previous research suggests that risk factors for trauma during birth include newborns weighing more 
than 4 kg, long labour, the need to use instruments during delivery and a woman's position during birth.  
CIHI's analysis found that 3.6 out of every 1,000 patients in Canadian hospitals (outside Quebec and parts 
of Manitoba) experience a pulmonary embolism while in hospital. An embolism occurs when a blood clot 
or globule of tissue travels through the veins and into the lung, and can occur when patients are bed-
ridden or sedentary for long periods.  
Dr. Jennifer Zelmer, CIHI's vice-president of Research and Analysis says tracking medical errors and ad-
verse incidents is important in learning how to prevent them.   
"While we do not know how to prevent all adverse events, tracking how often they occur and under-
standing the factors that contribute to them is an important step in improving patient safety," says  
Zelmer.   
Experts have suggested a number of strategies to reduce the risk or errors and patient harm, including 
automated drug alerts and medication reconciliation -- the process designed to prevent medication er-
rors at patient transition points. 
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Corporate governance: Double trouble? 
 
John Gray 
May 7, 2007 
For years, corporate governance advocates have complained that the large number of Canadian companies 
with dual-class share structures are bad for investors. The system helps to entrench management and 
treats common investors like second-class citizens, they say. But no one seems to be complaining this 
year. Of the large-cap companies on our annual Investor 500 ranking, dual-class share companies make up 
five of the top 10. (See first table below.)  
Still, it’s hard to see how recent gains by companies like Telus, Shaw or Rogers (owner of Canadian Busi-
ness) have anything to do with share structure. Investors flocked to Canada’s telecom sector because of 
the recent speculation over impending mergers or takeovers. Those gains may have been even higher if 
not for the fact hostile takeovers of dual-class-share companies are pretty much impossible.  
If super-voting rights actually helped companies succeed, you would expect strong peformance from firms 
where the controlling shareholder’s votes outweigh their equity stake. But with the exception of Brook-
field, performance of those companies is pretty unspectacular. The lesson for investors: dual-class shares 
may not necessarily destroy shareholder value. But just remember to try to choose one whose controlling 
shareholder has a lot of skin in the game.  
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GAO Finds Problems in Risk-Based SEC Inspections 
 
Canadian Business 
September 12, 2007 
WASHINGTON (AP) - The Securities and Exchange Commission's method of inspecting U.S. mutual funds 
and investment advisers depending on their perceived risk could be improved, a new report concludes, 
since regulators misjudge the risks of many funds. 
The Government Accountability Office report issued Wednesday suggested the SEC could better identify 
risks — and target its inspections — by requiring funds and advisers to hand over internal compliance re-
ports. 
Mutual-fund trading scandals uncovered by then New York Attorney General Eliot Spitzer in 2003 
prompted the SEC to rethink its approach to inspecting mutual-fund companies. Spitzer faulted SEC in-
spectors for missing widespread abuses such as market timing and late trading, which can produce profits 
for those who engage in such practices while raising costs and lowering returns for other fund sharehold-
ers. 
The SEC scrapped its practice of conducting routine exams for all funds and advisers in favour of a risk-
based approach introduced in fiscal 2005. Under it, 10 percent of firms deemed to pose higher risks would 
be examined every three years, with annual exams for a small, random sample of the remaining firms. 
Success of the risk-based examination approach depends on how accurately the SEC assesses risk levels, 
and early results show a need for improvement. Fully 75 percent of "high-risk" firms examined in fiscal 
2006 were later classified as low risk, while 25 percent retained the designation. The SEC said the wide 
scale reclassifications were partly due to firms cleaning up previously flagged problems, and party due to 
limitations in Radar, the software program it uses to identify and rank compliance risks. The GAO said the 
software can determine which firms are likely more likely to have problems or conflicts, but doesn't cap-
ture how effective firms are at mitigating risks. 
Missing risks is another danger. An SEC review of 2006 results showed 9 percent of advisery firms desig-
nated as low risk should have been flagged as higher risk companies. A 2007 SEC test of Radar's accuracy 
also demonstrated that it can understate risks at some firms. The SEC conducted more than 225 reviews 
of newer advisery firms rated as low risk, which had not yet undergone an examination. The findings: 85 
percent remained classified as low risk, while 15 percent were reclassified as higher risk. 
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